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Join our campaign to make Sydney a better place

BUSINESS CHOKING

Companies change trading hours to try to beat the traffic gridlock
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COMPANIES have been
forced to move start and
finishing times for workers —
and significantly change the

* way they do business — just to
try to beat traffic congestion
across Sydney.

Almost half of Sydney
metropolitan businesses sur-
veyed for the NRMA’s annual
BusinessWise congestion sur-
vey said heavy traffic had

was run. The majority of
businesses had changed start
and finish times so employees
would miss morning and after-
noon peaks.

More than 30 per cent had
extended delivery times to be
able to meet deadlines.

Danny Westwood, owner of
Frog Furniture Removals, said
yesterday he was not surprised
by the results. He participated
in the NRMA’s survey and
said he started earlier and
finished later, to miss heavy
traffic on Parramatta Rd.

site by 7am most weekdays
and does not get home until
8pm. “If we go to the eastern
suburbs, we leave Homebush
by 7am, but we could get to the
east any time from 7.45am to
9am,”” Mr Westwood said.

“‘Obviously, that costs quite
a bit extra in wages, and it can
cost extra in fuel — just sitting
in traffic burning it.”’

Worse still, the changes to
his business were also having
an affect on his family life.

“I’m having to get up
earlier, I’m getting less sleep.

and they are only young
once,”” he said.

Mr Westwood and his wife
Vesna estimate traffic conges-
tion added about $15,000 to
their operating costs in ex-
tended hours, wages and petrol.

Roads Minister Duncan Gay
welcomed the survey’s results,
and said he was “determined
to get on with the job of
building roads and infrastruc-
ture as quickly as possible®.

The survey of 600 businesses
found 475 per cent of those in
the metropolitan area reported

and 20 per cent were passing
on costs to consumers.

For the businesses surveyed,
the most pressing job for the
government was duplication of
the M5 East Tunnel and com-
pletion of the M4 to the CBD.
But 67 per cent of businesses
were opposed to a peak-hour
congestion charge.

NRMA president Wendy
Machin said the survey results
showed road congestion was
more than just an incon-
venience for Sydney drivers.
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surprise that it’s now starting
to have a greater effect on an
increasing number of busi-
nesses,”* Ms Machin said.
“Given the importance of
roads to the state’s economy,
it’s time that we built Sydney’s
missing links to take pressure
off and make it easier for small
businesses to get around.”
Infrastructure = Partnerships
Australia chief executive Bren-
dan Lyon said the government
would be judged on how they
tackled congestion in the city.
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